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MESSAGE FROM THE VICE-CHANCELLOR 
SABARAGAMUWA UNIVERSITY OF SRI LANKA 
 
It gives me a great pleasure to pen this message 
for the 5th Management Undergraduates’ 
Research Session (MURS 2023), organized by the 
Faculty of Management Studies, Sabaragamuwa 
University of Sri Lanka, themed on “Moving 
beyond conventional wisdom for an uncontrived 
economy”. 
 
More research, a deeper dive, and needed, especially on how deeply-
rooted in conventional wisdom any assumptions are. In an era of fake 
news, scholars have the societal responsibility to redirect assumptions 
and bust myths that have been misleading investors and policymakers. 
Uninformed decisions can have catastrophic economic and human 
consequences for any given country and the world economy. 
 
The Faculty of Management Studies, the university's largest and oldest 
faculty organizes this yearly conference, in order to provide 
management undergraduates, both international and domestic 
experience, with a prominent forum to present and share their research 
findings with a larger community. Additionally, the conference will 
inspire undergraduates to look at local, regional, and international 
trends in their academic fields while connecting with different 
disciplines. I firmly believe that this session will strengthen research 
collaborations among young scientists in the field of management.   

 
I wish to thank Professor Athula Gnanapala for his leadership as the 
Dean of the Faculty of Management Studies, as well as the Organizing 
Committee, for their tireless work to make sure the conference runs well 
and lives up to everyone's expectations. I also want to express my 
gratitude to the academics who helped keep the conference's primary 
values of quality and innovation alive, including the researchers, 
reviewers, editors, and other experts. All parties' coordinated efforts 
have been much valued. 

 
I wish them success in all endeavors. 

 
 

Professor M. Sunil Shantha 
Vice-Chancellor 
Sabaragamuwa University of Sri Lanka 
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MESSAGE FROM THE DEAN 
FACULTY OF MANAGEMENT STUDIES 
 
I am pleased and honored to send this message for 
the 5th Management Undergraduates' Research 
Session in Collaboration with Young Scientists Forum 
(MURS 2023). This event is being organized by the 
Research and Publication Unit of the Faculty of 
Management Studies (FMS) at Sabaragamuwa 
University of Sri Lanka. The theme for this session is “Moving beyond 
conventional wisdom for an uncontrived economy”. The primary goal of 
this event is to provide a platform for young researchers to present their 
research outcomes and receive constructive feedback. This will help them 
establish a strong foundation at the beginning of their research career. 
 
The Faculty of Management Studies has received an "A" grade accreditation 
for all of its degree programs from the Quality Assurance Council of the 
University Grants Commission. As a state university, we are committed to 
providing our students and other stakeholders with high-quality education 
in a peaceful environment. The MURS 2023 event aims to create a platform 
for young researchers from different fields to identify and share innovative 
solutions to emerging issues and challenges. 
 
I would like to take this opportunity to extend a warm welcome and 
express my sincere gratitude to the keynote speaker, distinguished guests, 
and academics who have contributed their valuable time and expertise to 
the MURS 2020 conference.  
 
I also want to express my heartfelt appreciation to all the young 
researchers who have presented their research papers and findings on this 
research platform. Your hard work and dedication are much appreciated, 
and your contributions have added significant value to this conference.  
 
Furthermore, I would like to extend my deep appreciation to the 
conference chair, secretary, co-chairs, and other members of the organizing 
committee for their unwavering commitment to ensuring the success of 
this conference. Your hard work and dedication are truly commendable. 
I wish you all the best! 
 
 

Professor Athula Gnanapala 
Dean 
Faculty of Management Studies 
Sabaragamuwa University of Sri Lanka 
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MESSAGE FROM KEYNOTE SPEAKER 
PROFESSOR SATISH KUMAR 

It is with great honor that I express my appreciation 
for the invitation extended to me as one of the 
Keynote Speakers for the 5th Management 
Undergraduates’ Research Session (MURS 2023). 
The theme of the conference, "Moving beyond 
conventional wisdom for an uncontrived economy," 
is set by the Faculty of Management Studies at 
Sabaragamuwa University in Sri Lanka to enhance 
and encourage the research culture among the young undergraduates. My 
gratitude is extended to Vice-Chancellor Professor M Sunil Shantha, 
Sabaragamuwa University of Sri Lanka, Professor Athula C. Gnanapala, 
Dean of the Faculty of Management Studies, and the Conference Committee 
for their commendable efforts in orchestrating this conference, which 
serves as a significant platform for the dissemination of knowledge 
transcending disciplinary boundaries. 

The MURS 2023 stands as a pivotal opportunity for management 
undergraduates and emerging scholars, both local and international, to 
showcase and exchange their research endeavors amidst the distinguished 
presence of renowned academics and a broader scholarly community. This 
conference functions as a catalyst, stimulating undergraduate participants 
to generate innovative and substantial contributions to research, thereby 
cultivating an intellectually enriching environment. Additionally, I am 
privileged to contribute to the discourse through my keynote speech 
followed by interactive post conference workshop. The latter will provide 
attendees with a unique opportunity to explore diverse Systematic 
Literature Review methodologies across various management domains and 
philosophical paradigms. 

In conclusion, I extend my sincere gratitude for the privilege to participate 
in this esteemed academic gathering. I extend my heartfelt wishes for the 
success of the conference. I am confident that the presenters and delegates 
alike will carry with them fond memories of this scholarly event. May the 
conference be a resounding success, contributing significantly to the 
academic landscape. Best wishes to the team MURS 2023. 
 
Professor Satish Kumar 
Professor in Finance and Accounting 
Chairperson of the PhD Program 
Indian Institute of Management Nagpur (IIMN) 
India 
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MESSAGE FROM KEYNOTE SPEAKER  
MR. ASOKA BANDARA 
When the going gets tough, tough gets going!!  

The pressure of economic downturn can have a 
daunting and unpredictable impact, affecting our 
set lifestyles and income but even in such difficult 
times there are ways to stay afloat and come out 
on top.  When circumstances around us change 
that are outside our ambit of control, uncertainty, 
fear and stressful anxiety can build up quickly. 

On the positive side, there are businesses from diverse fields that have 
survived and thrived under extremely stressful VUCA environments. There 
is no single panacea for bouncing back but we can draw inspiration from 
numerous Best in Class examples from global and local organizations with 
innovative approaches. 

2024 will be an unprecedented challenging year for Sri Lanka, currently on 
the road for recovery post- Covid, dwindling foreign exchange reserves and 
economic slowdown. We all are seriously concerned about the impact of 
VAT on daily essentials, probable imposition of new taxes, uncertainty of 
stable exchange rates and energy costs due to continuation of war on 
Ukraine and Ghaza fronts, continued brain drain of disillusioned youth and 
professionals and this sensitive scenario further compounded by 
impending elections. 

Invariably innovative strategies tweaking the entire value chain for cost 
optimization, breakthrough products and services with an entrepreneurial 
twist, fostering rapport amongst business partners and potential overseas 
stakeholders with an eye to improve our brand footprint in the global 
place, honest and truthful communication to our valued consumers are sine 
qua non for the Sri Lankan FMCG landscape.  Maliban Group of Companies 
are already pursuing these strategies with vigor which is expected to 
weather the impending storm whilst creating a sustainable competitive 
advantage.   

More importantly, success in business in this turbulent economic 
environment is achieved not only by flawless execution of breakthrough 
strategies. The human factor plays a pivotal role and hence the Soft Skills of 
the employees need constant nurturing and upgrading. For the fresh and 
enthusiastic undergraduates in this MURS 2023 forum, to move beyond the 
conventional wisdom for an uncontrived economy, a blend of technical 
expertise and soft skill mastery is needed which will pave the way for 
future leadership in multiple spheres of career directions. 

On behalf of Maliban Group, our best wishes for the delegates and 
participants of MURS 2023, by the Faculty of Management Studies of the 
prestigious Sabaragamuwa University of Sri Lanka. 

Mr. Asoka Bandara  
Group Head of Corporate Affairs & Strategy  
Maliban Group 



x 
5th Management Undergraduates’ Research Session (MURS 2023)  

21st December 2023, Belihuloya, Sri Lanka 

 

MESSAGE FROM THE ORGANIZING COMMITTEE - MURS 2023 

We are delighted to extend a warm welcome to you at the 5th Management 
Undergraduates' Research Session (MURS 2023), graciously hosted by the 
Faculty of Management Studies at Sabaragamuwa University of Sri Lanka 
on December 21, 2023. The focal point of this significant event revolves 
around the theme "Moving Beyond Conventional Wisdom for an 
Uncontrived Economy." Our heartfelt appreciation goes to the generous 
media and professional partnerships that have seamlessly contributed to 
the success of this momentous conference. 

MURS 2023 serves as a rich platform for undergraduates to engage with 
researchers, corporate experts, and fellow peers from diverse institutes to 
exchange profound research insights, by exploring local, regional, and 
global trends within their respective fields, which ultimately facilitate in 
enhancing the research culture. The conference promises an intellectual 
dialogue with keynote addresses enriched by the illuminating wisdom of 
our esteemed keynote speakers Professor Satish Kumar and Mr. Ashoka 
Bandara. Professor Satish Kumar is a Professor in Finance and Accounting 
and Chairperson of the PhD Program at the Indian Institute of Management 
Nagpur (IIMN), India. Mr. Ashoka Bandara is the Group Head of Corporate 
Affairs & Strategy, Maliban Group and Board Director of Litro Gas and 
People’s Leasing. Our deepest gratitude goes to these visionaries for 
gracing this occasion with their enlightening keynote speeches. 

We take immense pride in rigorously selecting and embracing 75 abstracts 
through a precise peer-review process. The emphasis on the quality of 
these abstracts reflects our unwavering commitment to ensuring scientific 
excellence through a healthy research culture. Furthermore, the research 
insights are disseminated through specialized technical sessions 
encompassing diverse fields including Accounting and Finance, Banking 
and Insurance, Business Management, EcoBusiness Management, Human 
Resource Management, Marketing Management, and Tourism and 
Hospitality Management. 

A special acclamation is reserved for the unwavering support provided by 
the Vice-Chancellor, Prof. M. Sunil Shantha and Dean of the Faculty of 
Management Studies, Prof. Athula Gnanapala whose visionary leadership 
has played a pivotal role in elevating this event to the heights of success. 
Our heartfelt thanks extend to all authors, reviewers, panelists, dedicated 
staff members, and the young student community of the university for their 
invaluable contribution borne to transform this scholarly endeavor into a 
reality. 

As you commence this intellectual exploration, we extend our heartfelt 
wishes for a rewarding and enriching research experience during MURS 
2023! 

Organizing Committee - MURS 2023 
Faculty of Management Studies 
Sabaragamuwa University of Sri Lanka 
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